About Dana Pest Control

R. Dana Pest Control Corp. is a family owned and
operated company that provides QUALITY service

About Our Services
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The Inspection

The Inspection is the FIRST, most important
meeting that we will have in your establishment.
The Dana Inspection is specially designed to help
guide your organization through simple recommen-
dations and corrections that will assist in safe-
guarding your facility from those unwanted
invaders. If you are not already familiar with the
Integrated Pest Management program, also known
as .LP.M., our Pest Management Professionals will
show you and your staff how to implement this
program into your daily sanitation procedures.
I.P.M. is considered Green Technology and
required by governmental agencies to be used in
all state institutions, schools, daycare facilities and
healthcare organizations. Pest control doesn’t come
in a can anymore —it now has taken the form of
continuous education and teamwork between you
as the customer and your Pest Management
Professional.

Site Inspection Reports

We have a variety of tools in the “Dana Toolbox”
that we implement during our services depending
on our customer type. Whether you're a restau-
rant, warehouse, healthcare facility, school,
daycare, or perhaps a recreational facility such as
a camp or country club, there is a form specially
designed to meet your organization’s needs. We will
provide you with the tools to help us to determine
your needs, provide you with a solution and,
finally, a program that will best fit your organiza-
tion. Site Inspection Reports are part of all service
programs. These reports will become an integral
part of your service and have proven to be indis-
pensable to owners, supervisors and managers.
These reports will assist you and provide your staff
with sanitation procedures to follow that are guar-
anteed to decrease the conducive conditions that
pests may be seeking in your facility.

Emergency Response

Our company is always available to respond to
your concerns and questions. Our helpful and
pleasant office staff can reach your Pest
Management Professional, supervisor, or perhaps
the owner, via Nextel radio. If you require assis-
tance during non-business hours, holidays or
weekends, simply call our answering service at
1-866-324-8391. Our answering service will
contact your Pest Management Professional and
your call will be returned as quickly as possible.
We will supply emergency service whenever reason-
ably possible and will respond, if not the same
day, within a 24-hour time period.

The Dana Guarantee

Our services are guaranteed effective. If an infes-
tation arises due to our negligence, we will make it
our mission to eliminate the problem at no extra
cost to you. If, for whatever reason, you are not
satisfied with your Pest Management Professional,
we will simply train a replacement that you feel
more comfortable working with. This is a team
effort and it is our mission to make it work for all
involved. The owner of Dana Pest Control prefers
to inspect each commercial facility personally
whenever possible, and is always available upon
request.

Our individual custom programs will adjust
according to a facility’s needs. If more services are
needed, those arrangements will be recommended
and scheduled. When there seems to be a problem
that is caused by structural soundness, it can
sometimes prove impossible to eliminate certain
invaders; however, you can be assured that they
will be kept to the absolute minimum.

WE GUARANTEE IT!

No Obligation Service

Our services differ from any in the industry. Find
out why; try us for three months and if you don’t
see a significant difference after working together
in your pest control program, cancel and we will
not hold you to any contract or service agreement.
Why wait? You have nothing to lose except pests.



